
SABU - SABU
GROUP SAVINGS ACCOUNT



TABLE OF CONTENTS 
FORMS ............................................................................................................................................................. 1 

SECTION A .................................................................................................................................................... 1 
SECTION B .................................................................................................................................................... 2 
SECTION C .................................................................................................................................................... 3 

TERMS AND CONDITIONS (T&CS) FOR C-PAY GROUP SAVINGS/MEKHATLO ............................. 3 

1.  THE PRODUCT SCOPE OF C-PAY GROUP SAVINGS ............................................................................ 3 
2. ELIGIBILITY CRITERIA ........................................................................................................................ 3 
3. PARTIES’ RESPONSIBILITIES ......................................................................................................................... 4 
4. GROUP SAVINGS SCHEME MEMBERSHIP AND MANAGEMENT ........................................................... 5 
5. THE RIGHTS AND RESPONSIBILITIES OF CHAPERONE LIMITED ........................................................ 6 
6. THE RIGHTS AND RESPONSIBILITIES OF THE SAVINGS GROUPS ........................................................ 7 
7. COMPLIANCE, ANTI-MONEY LAUNDERING PREVENTION & SUSPICIOUS TRANSACTIONS ........................................ 7 
8. GROUP SAVING SCHEME KNOW YOUR CUSTOMER (KYC) PROCEDURE .............................................................. 7 
9. GROUPS’ PRIVACY & CONFIDENTIALITY ........................................................................................................ 8 

a. Data Security & DPA Compliance .............................................................................................. 8 
b.  Exceptions.................................................................................................................................. 8 

10. DISPUTE RESOLUTION ................................................................................................................................ 8 
11. AMENDMENT & VARIATION ....................................................................................................................... 9 
12. 13. TERMINATION ...................................................................................................................................  9 
13. GROUP SAVINGS MODEL CONSTITUTION ......................................................................................... ..9  
14. DECLARATIONS .....................................................................................................................................  9-10 

 



Chaperone © 2022.

Page 1CHAPERONE | SHOP NO 4 - BLOCK A, LNDC
DEVELOPMENT HOUSE, KINGSWAY RD,
MASERU, LESOTHO

Email: info@chaperone.co.ls

Website:  www.chaperone.co.ls

FORMS 
SECTION A 

POSITION TO BE 
OCCUPIED 

FULL 
NAMES  

PHONE 
NUMBER 

IDENTITY 
NO. 

ACCOUNT 
REPRESENTATIVE: 
Member who 
registered the account 
and acts as the owner 
of the account. 
 

    

INITIATOR: Account 
operator responsible 
for initiating payment 
disbursements. 
 

   

APPROVER: 
Account operator 
responsible for 
approving payment 
disbursements. 

   

COMMITTEE 
MEMBER - 
Chairperson 

   

COMMITTEE 
MEMBER – Secretary 

   

COMMITTEE 
MEMBER –  
Treasury 

   

** The offices of Account Rep, Initiator, and Approver should be occupied by the Committee 
members ONLY 
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SECTION B 
OTHER GROUP MEMBERS  

FULL NAMES PHONE 
NUMBER 

IDENTITY NO. 

    

 
 

  

   

   

   

   

   

   

If this page is not enough, the Group may use a separate sheet. 
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SECTION C 
This section should be completed by members from Section A and B who are members of 
other C-Pay Mekhatlo Groups. 

FULL NAMES GROUP NAME CAPACITY IDENTITY 
NUMBER 

SIGNATURE 

    

    

    

    

 

TERMS AND CONDITIONS (T&CS) FOR C-PAY GROUP SAVINGS/MEKHATLO  
 
1. The Product Scope of C-Pay Group Savings 
 
The Group account is an account that allows a group of users to have a shared account to 

deposit money into and allow it to perform disbursements. This module will enable the group 

to manage the account and perform countless operations related to that account  

 
2. Eligibility Criteria 

a. Only second and their tier C-Pay customers are eligible to join the Group Savings 

Scheme. Second tier C-Pay customers are those that have provided their ID and Proof 

of residence. Third Tier C-Pay customers provide proof of source of income over and 

above what the second tier C-pay customers submit. If unregistered members and first 

tier C-Pay wish to join the Group Savings, they will be required to submit at the least 

their ID and proof of residence. 
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a. Furthermore, a C-Pay customer is restricted to being a member of not more than five 

(5) Group Savings. 

b. Only members of a particular Group Savings are able to transfer funds to the Group 

Savings. These members ought also to be added by the Group Savings Committee into 

the Group Savings.  

3. Parties’ Responsibilities. 

The parties agree to be bound by the Terms and Conditions set out herein and they shall abide 

by and uphold.  

a. The members must ensure that the information provided to Chaperone is accurate. The 

Group hereby undertakes that such information is true and correct and further 

information will be provided if such need arises. Chaperone has an exclusive right to 

unilaterally suspend the Account without notice if established that false information has 

been provided. 

b. The Group will be responsible for payment of all fees applicable in relation to 

transactions effected through their Account.  

c. The service must not be used as a means to commit crimes which may include, but not 

limited to fraud and money laundering.  

d. The Group gives consent to the Chaperone to contact designated members at the address 

and phone numbers provided to Chaperone regarding this service.  

e. The Groups must ensure that their accounts details are confidentially kept and 

Chaperone will not be held liable for unauthorised access.  

f. When accessing or using the Chaperone System, the Group shall comply with all 

applicable security policies and procedures notified to them by Chaperone from time to 

time. 
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4. Group Savings Scheme Membership and Management 

a. Each Group Savings must have at-least three (3) members. 

b. The Group Savings Committee is formed by at-least three (3) members. 

c. Each Group must have a pool of funds/contributions to be deposited into the Group 

Savings account, once created.  

d. Each Group must adopt the model constitution provided in Annexure 1 below in order 

to participate on and use the C-Pay Mokhatlo facility. 

e. The Committee is responsible to add members, initiate and approve disbursements to 

the Group Savings members. One of the Committee members shall also be appointed 

as an Account Representative (by the Committee members) who registered the account 

and acts as the owner of the Group Savings Account. 

f. The Group Savings shall submit a letter/or complete in the application form signed by 

all members clearly identifying the committee and their specific role.  

g. The User Classes and Characteristics in each Group Savings Account are: 

• System Administrator: C-Pay Administrator responsible for managing Group 

Savings Accounts (Chaperone Staff Member). 

• Account Representative: Member who registered the account and acts as the 

owner of the account. 

• Initiator: Account operator responsible for initiating payment disbursements. 

• Approver: Account operator responsible for approving payment disbursements. 

• Account Member: C-Pay member who has joined the group that owns the Group 

Savings Account. 
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5. The Rights and Responsibilities of Chaperone Limited 

The following shall be Chaperone’s responsibilities in the provision of the service: 

 

a. Chaperone has the responsibility of assigning each Group Savings account with a 

unique code or unique identifier. 

b. Chaperone will issue each member with a unique Member ID. This functionality will 

enable the Group Savings Accounts to identify the member that paid. 

c. Chaperone has the responsibility to send messages to all Group Savings members 

whenever a transaction takes place in the Group Savings Account. 

d. Chaperone, through the role of an Administrating User has the responsibility to add the 

Group Savings Account Committee and assign them roles as requested by the 

application form or letter. 

e. Chaperone, through the role of an Administrating User has the responsibility to also 

extract statement of each Group Savings Account. 

f. Chaperone must ensure availability of the service subject to approval of the Group’s 

application. 
g. Chaperone must provide and update information to guide Groups about the use and availability 

of the service and other offerings.  
h. Chaperone must receive, save and disburse Groups’ funds through C-Pay (subject to the 

availability of funds).  
i. Chaperone must ensure that the Groups’ accounts are secure, but shall not be held liable for 

unauthorised access to the account. 
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6. The Rights and Responsibilities of the Savings groups 

1. All the Group Savings members have the following rights in their Group Savings 

Account: 

• Pay the Group Savings Account 

• Schedule payment to the group account 

• View account statement 

• View transaction history 

• View Group Savings Account Balance 

• View number of payments per Member 

• Invite new members 

 

7. Compliance, Anti-Money Laundering Prevention & Suspicious Transactions 

Chaperone shall ensure that the design and implementation of its payment system, reduces the 

opportunities and incentives for abuse and provides the means to filter out suspicious activities by:  

i) Putting in place Know Your Customer procedures as prescribed by the Money Laundering 

(Accountable Institutions) Guidelines 2013, and  

ii) Ensuring the that the Group complies with the Money Laundering and Proceeds of Crime 

Act 2008, and its implementing regulations.  

8. Group Saving Scheme Know Your Customer (KYC) Procedure 

a. Each Group must provide full details of members in order to satisfy the Know Your Customer 

and Anti-Money Laundering requirements listed below. 

b. The following should be provided by the Group in line with the KYC procedure prescribed by 

the law:  

1. Valid ID and Passport  

2. Valid of Proof of residence 
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9. Groups’ Privacy & Confidentiality 

1. Data Security & DPA Compliance 

The platform will implement and maintain appropriate administrative, technical 

(including, without limitation, encryption and virus/spyware scanning) and physical 

safeguard procedures and practices to: 

i. Ensure compliance with the Data Protection Act no.5 of 2012 (“DPA”) 

and any relevant legislation and regulations; 

ii. Ensure security, confidentiality, integrity and authorization of all 

information transmitted between the parties. 

2. Exceptions 

It will ONLY be on the following grounds that Users’ privately stored information may 

be shared:  

• When responding to a legal process or government request; 
• When enforcing the terms and conditions of using the platform, as well 

as during alleged violation investigations; 
• In cases where we detect, investigate, prevent, or address fraud and other 

illegal activity or security and technical issues; 
• When protecting the rights and safety of other Users.  

 

We reserve the right to amend these terms and conditions at any given time, and 

therefore you are advised to visit our website regularly for latest updates.  

10. Dispute Resolution 

All disputes, claims and differences arising out of, or relating to this platform, or any actual or 

alleged breach of the aforesaid terms and conditions which cannot be settled through 

correspondence, mutual consultation, and negotiations between the Parties, shall be settled by 

arbitration in terms of the Arbitration Act of 1980. 
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11. Amendment & Variation 

Chaperone reserves the right to amend and/or vary these Terms and Conditions from time to 

time, without prior notice to the Group. 

 

12. Termination  

12.1 Should the Group breach or fail to comply with its obligations under this agreement, 

Chaperone may without notice, cancel this agreement and withdraw the service agreement 

with immediate effect without prejudice to its rights to recover any amounts due to 

Chaperone in terms of this agreement and any loss or damage suffered by it because of the 

Group’s breach. 

12.2 Notwithstanding anything to the contrary, either party may terminate the agreement at any 

time by giving 30 days’ notice to the other party, except that in the event of any change in 

any law or the application thereof which would prejudice Chaperone should we continue 

with the service agreement, Chaperone may terminate the agreement on 48 hours’ written 

notice. 

13. Group Savings Model constitution 
 
All Group Savings shall abide by the Constitution below: 
 
 
13.  Declarations 

I, the signatory hereby commit that the Group shall from time to time observe, perform and be bound 

by all the terms of the Standard Terms and Conditions of Service.  

The Group or I shall comply with the KYC criteria determined by Chaperone Limited. 
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I, the signatory agrees that I or the Group I represent shall be deemed with effect from the date on which 

the Group is registered as a C-Pay Group Savings/Mokhatlo to be a party to the governing Standard 

Terms and Conditions applicable to the C-Pay Group Savings/Mekhatlo. This Declaration shall be 

governed by and construed in accordance with the laws of the Kingdom of Lesotho. 

 

  

 

 

  

  

 

 
    

Group Savings Name: ...................................................................................... 

Name: ................................................................................................................. 

Who by his/her signature hereto warrants that he/she has been duly authorized to act on behalf of the 

Group on whose behalf this application is made, as confirmed in the attached documents and gives 

Chaperone Limited the consent to perform any required legal checks on the all the Group Members as 

it deems fit. 

Designation: ....................................................................................................... 

Signature: ....................................................................................................... 

On this........................ Day of ...........................,In the Year………………  (Date, Month, Year) 


